ARC Council Day - June 2020

Q1 What is your biggest concern right now?

Answered: 30  Skipped: 1
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ARC Council Day - June 2020

RESPONSES

Next term and balancing the 'here and now' pressures with the time and opportunities for
planning for Sept 2020 and the future. Would be great to have more coordinated guidance from
various bodies (OfS, UK and devolved govts. UUk, UCEA, QAA etc.

Assessment; delivery of provision for 2020-21; OfS

The pressure of utilising the staff to support all the aspects needed, given many things are
being done in a different way, at a time when finances are tight

How to make social distancing work for studio delivery
What will next year look like - timetabling constraints particularly

Achieving systems/process build requirements to the tight deadlines needed to graduate
students on time.

Timetabling and Student Recruitment
The impact of Covid-19 on the forthcoming AY

Arrangements for return to campus and blended mode of delivery and assessment for 2020-21
(aside from student numbers and the financial implications thereof, which | think is the concern
looming larger than anything else across the sector).

How and what to timetable

Delivering teaching and learning and a student experience in a socially distanced world.
Timetabling

Recruitment for 20/21

Student progression and student recruitment

Delivering face to face teaching

Admissions/Clearing/Student/numbers/retention & International Recruitment

Flexible teaching options. How we deal with student and staff anxieties about being back on
campus.

September - enrolment, induction, delayed starts etc...
Delivery of L&T in 2020/21

Support for our blended approach to the academic offer and service delivery in 2020/21 in the
light of social distancing requirements,

issues caused by furlough. E.g staff in other departments not being available to answer or take
action. What we are going to do in September re our campus and mode of delivery for
teaching? What this means for Tier 4 students and visa advice?

That the desire to retain benefits of lockdown is overriding the reality and restrictions of return.
Sheer volume of redesign work that is required to end 19-20 and to start and deliver 20-21.
Preparing for Autumn Term delivery of academic programmes

Planning the educational offer for the coming year.

social distancing campus

2020 delivert

Preparing for the academic year

Changing course content at short notice with little (or no) time to follow 'normal’ QA process
and/or conduct any meaningful student consultation

Starting term in a covid secure way
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DATE
6/3/2020 6:43 PM

6/3/2020 10:26 AM
6/3/2020 9:46 AM

6/3/2020 9:04 AM
6/2/2020 3:12 PM
6/2/2020 1:27 PM

6/2/2020 1:18 PM
6/2/2020 12:10 PM
6/2/2020 11:59 AM

6/2/2020 11:51 AM
6/2/2020 11:47 AM
6/2/2020 11:27 AM
6/2/2020 11:21 AM
6/2/2020 9:57 AM

6/1/2020 2:15 PM

5/28/2020 5:58 PM
5/28/2020 5:28 PM

5/28/2020 4:33 PM
5/28/2020 4:22 PM
5/28/2020 4:21 PM

5/28/2020 3:47 PM

5/28/2020 3:24 PM
5/28/2020 3:20 PM
5/28/2020 3:03 PM
5/28/2020 2:49 PM
5/28/2020 2:44 PM
5/28/2020 2:42 PM
5/28/2020 2:41 PM
5/28/2020 2:35 PM

5/28/2020 2:30 PM
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Q2 Which priority areas would you welcome an open discussion on?

Answered: 31  Skipped: 0
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community... [N

Other (pleas
specify

0%  10% 20% 30%

ANSWER CHOICES

Assessment

Graduation

Structure of academic year (including start dates)
Regulations (including conduct)

Admissions (including UCAS, confirmation and clearing)
Welcome and Freshers'

Registration

Accommodation

UKVI

Regulator or National Funding Body — eg OfS, HEFCEW etc
Savings and efficiencies

Student records and associated systems and processes
Timetabling

Social distancing on campus

The SU's approach to the problems

Student wellbeing

40% 50% 60% 70% 80% 90% 100%

Student caseload (appeals, complaints and extenuating circumstances)

Staffing (including wellbeing, working from home and annual leave policies)

Local community engagement

Other (please specify)

Total Respondents: 31

# OTHER (PLEASE SPECIFY)

1 Could we talk about setting up some co-operative principles whereby we help out eachothers'
stuents who would like to complee their studies locally and not travel to their University? I'm
thinking we might need to relax rules around acepting in students to a final year and graduating

them on 120 credits.
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RESPONSES
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Q3 What one thing could ARC do to help?

Answered: 19  Skipped: 12

RESPONSES

Provide space/info on its lobbying activities - so we know how ARC is represented on national
groups/activities and provide a 'chat' function where people can search on activity/ ARC
feedback etc. and raise thoughts. The info on ARC website only lists two external body
representative and I'm sure there is more ARC engagement formally taking place.

Therapy in the form of sharing ideas and concerns.
Finding out if others have good ideas or have cracked some of the problems we are facing!
Campaign for more guidelines on social distancing.

Some one-hour themed "open sessions" - so say on some of the topics above - where we can
just share ideas - at Ac Reg level, so not conflicting with the practitioner groups, but a top level
challenges discussion - so similar to your aim of this weeks event, but more often please

What you already do - keeping us informed so we can take a coordinated, informed by best
practice, approach to our work

Continue providing opportunities to discuss and share issues and best practice.

Tell OfS and QAA to STOP sending yet more 'guidance' documents out. They are too late, we
have already enacted most things and .... they just waste resource ...

Help us share concerns and solutions

Continue to share sector practice (e.g. really appreciated the work that Helen Smallbone
shared)

share best practice and initiatives

sharing experience to be honest in itself would be good
Continue to share intelligence and good practice

?

Be more influential in informing UUK and others direction.

Possibly some new networks/ support groups that could bring people together on specific
topics.

Continue to create space for discussion - very useful to hear how other institutions are thinking
about the challenges we're all facing.

Discussion on how to deliver elements of the academic year online (freshers', building
belonging, induction, timetabling etc)

Continue to share emerging practice as rapidly as possible - it's really useful to share the pain!
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